COMMON INQUIRIES

We provide this information to help answer any questions you may have about MotoShot’s Moving Target System.

Where is the company located?

Located in Somerset, WI, we are a company owned by women. Our entire product line is available for shipping within the
United States. Not only are we more cost-effective than our competitors, but we also offer distinct features that set us
apart. While there are comparable products that serve as the foundation for our robot system, none match the diversity
of accessories we provide. With patents in hand, we stand as the exclusive source for the MotoShot line of products.

Who provides the training for the product?
We do not offer training services. Instead, we supply all our equipment, designed for effortless use straight out of the

box with minimal instructions. Recognizing the unique training protocols of each state and agency, we believe that
individuals responsible for leading firearms training using our product are most qualified to do so. This approach ensures
that the designated trainer is the most suitable candidate for the job, aligning with state and agency requirements.

What are the expected maintenance costs?

The essential MotoShot items that require maintenance are the battery and the target, both considered consumables.
Preserving the battery's health is paramount. Proper storage and regular charging are crucial for optimal performance. It
is advisable to store batteries in a climate-controlled environment instead of leaving them outdoors. With a business
history dating back to 2006, we take pride in the longevity of our robotic systems, with some original systems still in use
since the inception of our operations.

Does the product need future upgrades, updates?

We design our products to be user-friendly. Our units don't incorporate any computer programs, eliminating the need for
hardware or software updates. The individual with the remote has complete control over every aspect of the robot's
movements, including speed, course, altitude, variable distance, and all directions.

Do you offer demos for your products?

We provide a DEMO program, allowing your department to personally demonstrate the exceptional value our product
offers to the quality of training. Each DEMO is shipped via FedEx in our durable hard-side cases, requiring no setup. The
package includes one Elite Standard Robot, a paper target bracket, a 2X4 target bracket (for the 3D Target),
batteries/charger, and an MM3D Target. MotoShot DEMO allocations operate on a "first come, first serve" basis, and the
demonstration period extends for 30 days.

During your 30-day DEMO period, we ask that your department schedules trainers and decision-makers to view the
MotoShot, or ideally, attend a range event. This way they can gain a first-hand knowledge of MotoShot's applicability to
training, from basic marksmanship to tactical courses. We believe offering a DEMO unit provides the opportunity for
your department to see how MotoShot would be an essential tool for your training curriculum.

Do you offer price breaks for quantities purchased?

Throughout the years, we've identified the primary challenge confronting agencies in their pursuit of training
equipment—financial constraints. In 2016, Hale Outdoor Products actively pursued and successfully secured a GSA
Schedule Contract. This contract empowers government buyers with pre-approved pricing, meticulously assessed under
the Federal Acquisition Regulation (FAR) and the Defense Federal Acquisition Regulation (DFAR). The vetted pricing not
only ensures compliance but guarantees that the negotiation with the government buyer results in the most favorable
terms. Consequently, MotoShot adheres to set pricing without offering quantity-based discounts. Opting for Cooperative
Purchasing in many instances eliminates the need for the cumbersome and intricate bidding process. READ MORE



https://www.motoshot.com/2017/01/28/gsa-cooperative-purchasing/

